
Grief Support for 
Veterinary Hospitals

As a veterinary professional, you’re not only caring for animals
but also for the humans who love them. 

Continue caring for pet owners after their
pet is gone
Honor meaningful dates 
Differentiate your practice with
compassionate support that extends beyond
goodbye and surpasses industry norms

Provide exceptional grief support without
increasing your team’s workload
Ease emotional demands on staff without
sacrificing client care
Reduce turnover and stress-related burnout in
emotionally heavy moments

STRENGTHEN CLIENT RELATIONSHIPS

REDUCE OPERATIONAL STRAIN

95%
of family members say Help
Texts helped them feel more
supported in their grief

90%
 6 month retention rate

76%
of family members enroll
within six months of their loss

Especially high
engagement rates

among men and older
adults

27
languages

Support
available in

57
countries

Subscribers in

Want to learn more? Visit helptexts.com/veterinary-hospitals/

Help Texts delivers personalized, year-long pet loss support via text message,
individualized based on cause of death, type of pet, and more. Texts are
curated from the wisdom of over 100 world-leading experts, including
therapists, and palliative veterinarians. Every message is carefully crafted to
provide hope, comfort, and practical support, and is tailored to each loss.

Help Texts makes it easy to extend care beyond the clinic, with
expert grief support for bereaved pet owners. 

With deep experience supporting people
after a human death, Help Texts partnered
with palliative care veterinarians and grief
experts to craft compassionate support to
help pet owners navigate the emotional
aftermath of loss. 

Whether the loss was sudden or expected,
we personalize supportive text messages
based on:

Type of pet (dog, cat, bird, horse, etc.)
Cause of death (illness, accident,
euthanasia, etc.)

We Make It Easy To Tailored For Each Pet Owner


