Boost Mobile Fundraising
For Your Charity

TEXTS

Charities and NGOs who recognize the importance of mobile
fundraising, partner with Help Texts to deliver mental health, grief, and
caregiver support that builds the donor trust and engagement they
need to drive their mission.

With nothing to download or install, Help Texts makes it easy for charities and
NGOs to deliver clinically sound, tailored support via text message. Texts are
curated from the wisdom of over 100 world-leading experts, including therapists,
nurses, doctors, thanatologists, neuroscientists, and mental health specialists.

N\
N

0 Support
95% 90 /O available in
of family members say Help Texts 6 month retention rate Z F 7

helped them feel more supported languages
in their grief

Especially high 7 6 O/
L 4 engagement rates O
among men and older adults of family members enroll within
the first six months of their loss

Subscribers in

/A

countries

Fundraising transactions completed through
mobile devices increased by 50% in 2024.

We Make It Easy To: Eliminate waitlists and deliver
SCALE YOUR REACH immediate support for:

¢ Deliver care nationally and globally
¢ Provide support and engage with people in 27
languages ¢ Mental health challenges including depression,
anxiety, loneliness, burnout, and thoughts of suicide

INCREASE ACCESS TO CARE « Health and Well-being
¢ Reduce barriers to care, including geography, staffing e Grief support for loss of loved ones
shortages, and stigma ¢ Pregnancy loss support tailored to miscarriage,
¢ Deliver tailored care for Veterans, teenagers, older stillbirth, and medical termination
adults, and other hard to reach populations « Pet loss support for the often-overlooked grief of
DELIVER STRONG DATA TO DONORS losing animal companions

e Caregiver support for people caring for a loved one

* Survey participants and gather valuable data through with a serious illness

low-friction feedback tools
* Enjoy 24/7 access to real-time feedback and analytics
in your own data dashboard

Want to learn more? Visit helptexts.com/charities-ngos



